
Fairness First

Press pack: the same closed road, in social care

Due to unexpected and exceptional circumstances, this family cannot tell its own story. So the 

institutions tell it, in their own letters.

The council said sorry after the ombudsman had shut the door twice.

The story in five lines

• 20 September 2018. The council answered six complaints at stage one. None was upheld.

• 20 March 2019. The council’s legal department: “many of the claims alleged would now be 

out of time”.

• 1 April 2020. Stage two: “I am unable to uphold your complaint.”

• 28 May 2020 and 6 June 2023. The Local Government and Social Care Ombudsman would not 

investigate: the complaint was “made late”, part of it was “not a finding that we could make: 

the matter would need to be addressed by a court”, and “anything relating to legal 

proceedings or court action is not within the scope of our role and powers”.

• 30 March 2023. A senior manager in the council’s children’s social care: “I would like to offer 

my personal apologies to you and your family that your experiences of children’s social care 

and some of the processes have caused long term emotional distress and for this I am very 

sorry.”

Every free route shut, in the institutions’ own words. The only route left runs on rule 1.1 of the 

Civil Procedure Rules, which tells a court to deal with cases justly and at proportionate cost. Cost is 

in that sentence. Fairly is not. Fairness First asks the Civil Procedure Rule Committee to add that 

one word.

What is in this pack

• The ombudsman’s covering letter of 28 May 2020, with the family’s names, the officers’ 

names and direct contacts removed.

• The ombudsman’s letter of 6 June 2023, with the family’s names, the officers’ names and 

direct contacts removed.



• The council’s letter of 30 March 2023, with the family’s names and address and the names of 

officers removed. Every date, reference and role is kept.

• The page itself: uk.globalsafetywatch.org/campaign-fairness-first/the-same-closed-road-in-

social-care/

What is not in it, and why

The family is not identified. The children concerned were minors at the time and are adults now. 

Nothing about them is in this pack, and the family’s own account of events is not published. The 

documents that describe the substance of the complaint, the council’s stage one and stage two 

responses, its legal department’s letter and the ombudsman’s full decision statement, are held by 

the campaign and can be shown to a journalist for verification, on terms that protect the children. 

No individual officer is named anywhere.

Right of reply

Every statement on the page is put to the London Borough of Bexley in writing, with ten working 

days to reply. Any reply the council makes will be published with the page, and anything shown to 

be inaccurate will be corrected on the page and in this pack. A council cannot sue for defamation 

and none of its officers is named.

Contact

change@uk.globalsafetywatch.org. This campaign is not connected to any political party and does 

not support or oppose any party or candidate. It is not connected with the Civil Procedure Rule 

Committee. Nothing in this pack is legal advice.
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